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Welcome and Introductions

• Jacqui Brunton-Douglas, Professional Services Project 
Manager, CIWM

• Nathan Cookson, Head of Learning & Development, CIWM

• Antonia Grey, Head of Policy and Public Affairs, BMRA

• Chris Williams, Head of Learning & Development, EMR



About CIWM



The Challenge 

• Sector has a high rate of serious work-related accidents and 
fatalities

- 31% of non-fatal Injuries (Slips, trips & falls)

- 30% of fatalities (Struck by/contact with moving vehicle)

• No professionally recognised card scheme evidencing health 
and safety competence 

• Time and resource intensive to undertake onsite health and 
safety inductions



Sector Collaboration 

• CIWM and BMRA working in collaboration

• 21 April 2022 - Metal Recycling Contractor Competency Scheme 
(MRCCS) launched

• 3 May 2022 - First MRCCS Tests



The Solution – MRCCS with Digital Credentials 
• Authenticated by a Pearson VUE test 

• Evidenced via CIWM Profile (a digital credentials 
card)

• Designed to provide evidence of individual 
contractors’ capability and competency

• Employers can quickly look up the health and safety 
competency of onsite contractors to:
• Reduce accidents
• Reduce time and resources
• Reduce risk



BMRA Perspective…

Antonia Grey
Head of Policy & Public Affairs

British Metals Recycling Association (BMRA)



• Two MRCCS Tests:
• Contractor – Operative Test (26 MCQs)
• Contractor – Supervisory Test (40 MCQs)

• 55 minutes for completion  
• 85% pass mark 
• Re-test every 3 years 
• Book via Pearson Vue to take the test at a Pearson 

Vue test centre
• Competence will be confirmed by a Pearson VUE 

test and evidenced via CIWM ProFile

MRCCS Test – How it works 



MRCCS – Test Coverage 
Operative – 12 topics 

Supervisory – 14 topics* 
1. Health and Safety at Work 8. Permits to Work 

2. Manual Handling 9. Community Complaints 

3. Working at Height 10. Health and Wellbeing 

4. Risks to Health 11. Modern Slavery Act 2015

5. Plant and Equipment 12. Equality and Diversity 

6. Environmental Impact 13. Communication Skills* 

7. Legislation and Regulations 14. Responsibilities - Overseeing 
task and/or team*



Key Benefits 

• Reduce the risk of accidents and fatalities on site

• Reduce the time spent on health and safety 
inductions 

• Be assured that the contractors you have onsite are 
health and safety competent 

• Improve workplace health and safety by hiring 
competent contractors

• Validate health and safety competence quickly 
and easily using a unique QR code.



From an Employer’s perspective…EMR

Chris Williams
Head of Learning and Development  

European Metal Recycling (EMR)



Gencarda
a digital 
credentials 
system, manages 
cardholders, 
CIWM ProFile 
card (and other 
cards if 
applicable) and 
credentials

CIWM 
ProFile
Gencarda issues 
the CIWM ProFile 
virtual card 
registration ‐
invites via SMS 
and email

Vircarda
A virtual wallet 

on your 
smartphone.  
Using Vircarda, 
the cardholder 
presents a 
short‐life 

encrypted QR 
representing 
their card to 
Checarda for 
verification

Checarda
The Checarda 
app verifies 
Vircarda QR 
codes and 
displays the 
cards they 
represent

How it works



CIWM ProFile Card 



eLearning Revision Guides  

• CIWM has developed two e-learning revision guides 
to help contractors prepare for their test:
• Safety on metal recycling facilities - operative 

contractor 
• Safety on metal recycling facilities - supervisory 

contractor 

• Early Bird promotion: Receive an exclusive 50% 
discount on the e-learning courses when you book to 
take your (MRCCS) Operative/Supervisory Test before 
31st December 2022 



For further information 
please contact:

Jacqui.brunton-douglas@ciwm.co.uk



Together, we stand for a world beyond waste


